
GENERAL TERMS & CONDITIONS

Travel agreement/contract

This travel agreement is between the client and Five Stars Tours & Safaris. In terms of this travel agreement
a booking is defined as a reservation, which is done by the client or the client’s travel agency. The client is
defined as the person who accepts the booking on behalf of himself.

Travel agency is defined as any agency that places or accepts a booking for any person or group of
persons or company with Five Stars Tours & Safaris.

Deposits and Payment

Upon receipt of your confirmation a non refundable deposit of 25% of total tour charges shall become
payable, the balance being due and payable 60 days prior to departure date. In the event of bookings
being affected less than 59 days before departure the full amount charged will forthwith be payable.

Cancellation

The exciting news we have been waiting for as a sector is now here!  

All ports of entry have been opened.  Visitors will no longer be required to present a negative COVID19
PCR certificate or proof of vaccination at the port of entry. Wearing of facemasks is no longer mandatory
in public places and there are no longer any enforced COVID rules within the country. 

Exact requirements per country can be found on the IATA website which is regularly updated and that all
airlines are following.

For official entry requirements check at - https://www.iatatravelcentre.com/world.php

https://www.iatatravelcentre.com/world.php
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Booking Confirmations

● A 25% deposit is required to confirm a provisional booking. 

● For confirmed bookings the balance of payment is required 60 days prior to travel. 

● If booking confirmation takes place within the 60-day period, the full amount is payable on
confirmation of booking. 

● Booking cancellations are subject to the cancellation policy below. 

● No booking will be cancelled or amended unless notified in writing. 

Please Note: Payments must be made free of bank charges. Bank charges are for the account of the payer.
Payment must be made in the currency invoiced.

Booking Cancellation Policy

The following cancellation policy applies:

● The Conservation, Community and Reserve Fee is forfeited; and

● 25% cancellation fee (deposit forfeit) from confirmation to 59 days prior to travel; or

● 50% cancellation fee if cancelled 58 – 30 days prior to travel; or

● 100% cancellation fee if cancelled 29 days or less prior to travel or any no-shows.

If a confirmed booking cannot travel within the Rolling 60-day Period due to the Force Majeure Event the
following applies:

● Booking may reschedule to a future date however will be subject to annual and seasonal rate
changes where applicable. Rescheduling can take place up to the date of arrival.

● If not able to reschedule, cancellation fees will be waived up to date of arrival. Please
note our Conditions relating to the forfeiture of the Conservation Contribution and the
Conservation, Community and Reserve fee.

● No refund will be made by the Company if, for any reason, inclusions or parts of the tour cannot be
carried out / or utilised. These would include all facets such as meals, game drives, accommodation
etc. This would also apply to any client who has booked a tour but fails to undertake the tour for
any reason.

Insurance
It is a condition of booking, that the guests accept sole responsibility to ensure that they carry the correct
fully comprehensive travel and medical insurance to cover themselves, as well as any dependents/
travelling companions. This insurance should include cover in respect of, but not limited to, the following
eventualities: delay, cancellation or curtailment of the safari, emergency evacuation expenses, medical
expenses, personal injury, illness (including but not limited to COVID-19), loss of support, death and
disability, hometown repatriation costs, consequential loss, damage/theft/loss of personal baggage,
money, and belongings. Guests will be charged directly by the relevant service providers for any
emergency services they may require and may find themselves in a position unable to access such services
should they not be carrying the relevant insurance cover.
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Passport and Visas
Passports need to have at least 6 blank pages and be valid for 6 months after travel date.
Travel agencies and clients must ensure that passports and visas are valid for the countries visited. Five
Stars Tours & Safaris cannot be held liable or responsible should a passenger be refused entry into any
country for any reason.

Changes and Delays
By the company: The company shall reserve the right to change any tour due to unforeseen circumstances
(e.g. airlines not running on schedule, road conditions, weather, mechanical breakdown, accidents and
political instability) beyond the control of Five Stars Tours & Safaris. The company will try to provide
adequate alternatives, but will accept no liability.
By the client: In case the client changes the itinerary on his own request, the company shall try to
accommodate the client, but may charge cancellation fees. This is subject to a new quotation, which will
be given by the client in writing.
The Company reserves the right to increase the price of any tour prior to departure due to factors beyond
the control of the Company, such as, without being limited to, an increase in fuel prices, new Government
legislation, accommodation price increases, fluctuations in exchange rates, etc.
If the Company announces an increase in the tour price in terms of this Clause, such additional amount
must be paid to the Company before the departure of such tour or else the Company shall have the right
to cancel the tour and the charges in Clause 4.2 will apply.

Authority on Tour

At all times the decision of the tour guide will be final on all matters likely to endanger the safety and well
being of the group. The client must at all times strictly comply with the laws, customs and foreign
exchange regulations of all countries visited. Should the client be detected in any contravention of the law,
custom or exchange regulations, or should the client be a nuisance to the group, the guide may order the
client to leave the tour without the right of refund.

Accidents
While every precaution is taken to ensure the safety of all persons participating on the tour, the client
his/hers, heirs, dependants, agents, executors or their assignees, hereby irrevocably waive any rights they
may have to claim, any form of compensation for any damages which the client may suffer due to injury or
death whilst on, or at any time after the tour, from Five Stars Tours & Safaris. Under no circumstances will
Five Stars Tours & Safaris be responsible for the death or injury or loss, which might occur to such persons
sustained from any case whatsoever. The client hereby indemnifies and holds Five Stars Tours & Safaris
harmless against any and all claims whatsoever of nature.

Health
It is the client’s obligation to ensure that he is medically fit and able to embark on the tour. Anti-malaria
precautions should be commenced prior to tour departure. A medical doctor should be consulted for
advice and clients should bring insect repellents on tour.
The Company cannot be held responsible for any client who falls ill or contracts the SARS-CoV-2 virus
while in-country. The client accepts that travel is at their own risk.
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Photography
Five Stars Tours & Safaris reserves the right, without giving further notice, to make use of any photographs
or films produced during any of their tours for general publicity purposes without payment or permission.

Airline and Car Hire Clause
The Company will act as the agent of the client when booking the client with a car hire company, an airline
or air charter service. The client therefore contracts with the car hire company, airline or charter service and
not with the Company.

Baggage
Luggage is restricted to 20 kg per person on smaller type aircraft such as Cessna 210. This 20 kg includes
both hand-luggage and travel luggage. This includes photographic equipment and hand luggage. Bags
should be soft-sided, flexible bags. Bags with a solid frame, wheel frame and rigid pull-out handles do not
constitute ‘soft bags’. Bags MUST be completely flexible to facilitate the packing within the ‘belly pod’
luggage compartment of the light intercamp transfer aircraft. By not adhering to these luggage
requirements, travellers may cause delays and incur additional costs to themselves.
Due to the rugged terrain, the Company cannot be held responsible for damage or loss of any personal
items including bags, contents of bags or photographic and related equipment. Due to extremely dusty
conditions, please ensure all bags are dust proof.

Liability/Responsibility
The client should get him/herself acquainted with customary practices. Five Stars Tours & Safaris as well as
cooperating agents do act in the capacity of agents for the clients in all matters and will under no
circumstances whatsoever be responsible and be exempt from any liability for accidents, injury, delay, loss
or damage to property or any other loss or damage from whatever it may arise. All tours are subject to the
conditions of the concerned airlines, hotels, restaurants and all other contractors involved.


